Ja ce cepsusmpar KaMHMOHM He e KaTo
PEMOHT Ha ek aBToMobums. Besaka
CeKyHAa AOMbIIHUTENIEH NMPECTOM Ha
KaMHoHa B cepBm3a cTpyBa napm. Beaka
MHHYTa, KOrato He ca Ha MbTA, Te ca
AOMb/IHUTENIEH Pa3xos 3a CO6CTBEHHMKA.
Hawara yen e ga nognomarame
KITMEHTHTE CH KaTo OCHIypHM
MaKcuMasneH npober Ha TeXHNUTE
aBTOMOOM/IH, M3BBPLIBANKHN Ka4eCTBEHH
yenyrm v 6up3u AOCTaBKM Ha OPHIMHAITHM
pe3epBHu yacTu. [Jopu Korato cme noa
HarpeeH1e, Hie TbpCHUM Hak-A06poTo
peLleHne 3a HalmTe KITMEHTH.

KAK A KAHOUWOATCTBAM?
Mons pga Hu1 nsnpaTeTe aBTO6MOrpadmn
Ha agpec: desislava.ivanova@volvo.com
He No-KkbcHo oT 30.05.2018 r.

KAHOUOATCTBAUTE 3A CTAXAHT-OTTOBOPHUK
CEPBU3HO OBCNNYHKBAHE HA KAMUOHHU

VOLVO u RENAULT

(PedepeHTeH N2CSR)

NMO3UUMUATA NPEAJIATA:

= MNayyaBaHe Ha cucTemaTa 3a ynpaeneHue Ha pabotarta B cepsusa Global
Dealer System - GDS

= 3ano3BaHe M M3MON3BaHe Ha OCHOBHATa Nporpamva 3a paboTa B cepBu3a
IMPACT

* M3yyaBaHe Ha CTaHOapTUTE 3a OGCIyHKBaHE Ha KIMEHTUTE OT NMporpamara
3a opurmHanHo obcnymeaHe Bonso (7 Customer Commitments)

* YyacTue B nnaHUpaHeTo Ha paboTaTta B CepBM3a W M3MON3BaHETO Ha
Central Activity Planning

* YyacTMe B KOMYHWKaLMATa C MEXaHWULMTE U CMEeLMaIMCTUTE 3a pe3epBHU
yacTtu

* YyacTue B NpocneaABaHeTo Ha yO0BNETBOPEHOCTTA Ha KITMEHTUTE OT
M3BBbPLUEHUTE PEMOHTH

= BrknouBaHe B KOMyHUKALMATA C BETPELLUHW W BBHLUHW KIMEHTH

* M3yyaBaHe Ha MpoLEeCHTE M NpoLLEeaypUTe 3a OpraHM3aLma Ha paboTta B
cepsu3a u pesepeHuTe yacTh (Workshop and Parts Processes)

MpopabmxuTenHocT: 3 meceua; 40 4/ceaMMYHO; Hayano: M. FOHU-HONN
2018 r. 3annawaHe: fa; npy fo6po NpeacTaBsaHe - Bb3MOXKHOCT 3a
npogb/iaBaHe Ha nporpamMarta.

MO3ULUMUATA UBSUCKBA:

= enaHuve 3a yuyeHe, CaMOCTOATENHOCT M FOTOBHOCT 3a NMoeMaHe Ha
OTFOBOPHOCT

* Pab0oTHO HMBO Ha TEXHUYECKM aHITTMMCKU E3MK

= OCHOBHM MO3HaHWA 3a TEXHOMOrMATa Ha aBTOMOGHINUTE

= YcnelwHo 3aBbplueH 1-BM Kypc BbB Buclue yuebHo 3aBegeHue m
npoAbKaBaHe Ha 06YyYEHWETO Mo Nporpama 3a 6akanaebp, MarMcTbp MUK
[LOKTOP Ha HayKuTe.
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Ja ce cepsusmpar KaMHMOHM He e KaTo
PEMOHT Ha ek aBToMobums. Besaka
CeKyHAa AOMbIIHUTENIEH NMPECTOM Ha
KaMHoHa B cepBm3a cTpyBa napm. Beaka
MHHYTa, KOrato He ca Ha MbTA, Te ca
AOMb/IHUTENIEH Pa3xos 3a CO6CTBEHHMKA.
Hawara yen e ga nognomarame
KITMEHTHTE CH KaTo OCHIypHM
MaKcuMasneH npober Ha TeXHNUTE
aBTOMOOM/IH, M3BBPLIBANKHN Ka4eCTBEHH
yenyrm v 6up3u AOCTaBKM Ha OPHIMHAITHM
pe3epBHu yacTu. [Jopu Korato cme noa
HarpeeH1e, Hie TbpCHUM Hak-A06poTo
peLleHne 3a HalmTe KITMEHTH.

HAK A KAHOUWOATCTBAM?
Mons ga Hu1 nsnpaTeTe aBTO6MOrpadma
Ha agpec: desislava.ivanova@volvo.com
He no-KkbcHo oT 30.05.2018 r.

KAHOUOATCTBAUTE 3A CTAKAHT-MEXAHUK HA
KAMUOHU VOLVO u RENAULT
(PedepeHteH N2VRM)

NMO3ULUMUATA NPEAJIATA:

= Cpelua ¢ Hal-HOBWTE TEXHOMOTMW B KAMWUOHWUTE: AIBUraTEN, CMIIOBA NIUHWA,
€NMEKTPUYECKH U ENTEKTPOHHWU CMCTEMW Ha aBTOMOGWNA, AUCTaHLMOHHO
cnefeHe v NporpaMupaHe Ha TeleMeTpuATa Ha aBTomobuna

= YyacTue B PEMOHTH B EKMUM C OMWUTEH MEXaHWK

* M3yyaBaHe Ha NpeanucaHWaTa Ha NPOU3BOAWTENA 38 KAYECTBEHU U
KOPEKTHU PEMOHTH

= O6yyeHue 1 paboTa ¢ ocHoBHaTa nporpamva B cepsusa IMPACT

= BrtouBaHe B EKMMHM 334244 U KOOPAMHALMA C OTFOBOPHULMTE
»,CepBraHo obcnyxBaHe” 1 cneunanucTmte ,PesepBHu vactu®

= [pencTaBa 3a TpaHCNOPTHUA BU3HEC, KNMEHTUTE U cTaHaapTuTe Ha Volvo
1 Renault Trucks.

MpoabmxutTenHocT: 3 meceua; 40 4/ceaMMUYHO; HaYyano: M. FOHWU-IONN
2018 r. 3annawaHe: fa; npy Jo6po NpeacTaBsHe - Bb3MOKHOCT 3a
npogb/iaBaHe Ha nporpamMarta.

MO3ULUMHUATA UBUCKBA:

= enaHuve 3a yuyeHe, CaMOCTOATENHOCT M FOTOBHOCT 3a NoemMaHe Ha
OTFOBOPHOCT

* Pab0oTHO HMBO Ha TEXHUYECKM aHITIMMCKU E3MK

= OCHOBHM MO3HaHWA 3a TEXHOMOrMATa Ha aBTOMOGHNUTE

= YcnelwHo 3aBbplueH 1-BM Kypc BbB Buclie yuebHo 3aBeaeHve m
npoabKaBaHe Ha 06y4eHWETO MO Nporpava 3a 6akanasbp, MarucTbp
WKW JOKTOP Ha HayKuTe.
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Ja ce cepsusmpar KaMHMOHM He e KaTo
PEMOHT Ha ek aBToMobums. Besaka
CeKyHAa AOMbIIHNUTENEH MPECTOH Ha
KaMHoHa B cepBm3a cTpyBa napm. Beaka
MHHYTa, KOrato He ca Ha MbTA, Te ca
[OMb/IHUTENEH pa3xos 3a COOCTBEHHKA.
Hawara yen e ga nognomarame
KITMEHTHTE CH KaTo OCHIypHM
MaKcuMasneH npober Ha TeXHNUTE
aBTOMOOM/IN, M3BLPLIBAKKM Ka4e€CTBEHM
yenyrm v 6up3u AOCTaBKM Ha OPHIMHAITHM
pe3epBHu yacTu. [Jopu Korato cme noa
HarpeeH1e, Hie TbpCHUM Hak-A06poTo
peLleHne 3a HalmTe KITMEHTH.

KAK OA KAHOUOATCTBAM?
Mons pa H1 nsnpaTeTe aBTO6GMOrpadma
Ha agpec: desislava.ivanova@volvo.com
He no-KkbcHo oT 30.05.2018 r.

JOKS

KAHOWOATCTBAUTE 3A CTAXAHT-CMELUAJIUCT
PE3EPBHUA YACTU HA KAMHUOHM

VOLVO u RENAULT

(PedepeHTeH N2VRP)

NMO3ULUMUATA NPEAJIATA:

* YyacTue B opraHusaumaTa U NoAAPbKKATA Ha CKNada 3a PE3EPBHU YacTy
3a MNoCTUraHe Ha LenuTe Ha epeKTUBHO My yrpaBneHve

* YyacTue B nnaHWpaHeTo, NoApPeRAaHETO U KOHTPOIMPAHETO Ha
Ha/IMYHOCTUTE Ha PE3EePBHU YacTH

* M3yyaBaHe Ha cTaHOapTUTe 3a OGCIyKBaHE Ha KIIMEHTUTE OT NMporpamara
3a opurnHanHo obcnymeare Bonso (7 Customer Commitments)

= M3yyaBaHe Ha npoLecuTe M NpoLeaypuTe 3a opraHM3auua Ha paboTta B
cepsuaa n pesepsHuTe yacth (Workshop and Parts Processes)

= BkntouBaHe B EKMMHM 33244 W KOOPAMHALMA C OTTOBOPHULMUTE
»CepBuaHo obcnyxBaHe” 1 cneuunanuctute ,PesepsHu yactu®

= BkntouBaHe B KOMyHUKaLMATA C BETPELUHW Y BbHLUHW KIIUEHTH

= [lpencTaBa 3a TpaHCNOPTHWUA BU3HEC, KNMEHTUTE U cTaHaapTuTe Ha Volvo
1 Renault Trucks.

MpopbnxuTenHocT: 3 meceua; 40 4/ceaAMMUYHO; HaYano: OHU-HONK
2018r.; 3annawaHe: ga; npy J06pO NpeacTaBAHE - Bb3MOKHOCT
3a NpoAbxaBaHe Ha nporpamara.

NMO3ULUHUATA USUCKBA:

= enaHuWe 3a yueHe, CaMOCTOATENHOCT Y FOTOBHOCT 3a MOeMaHe Ha
OTFOBOPHOCT

* PabOTHO HMBO Ha TEXHWUYECKHU aHITIUMCKU €3MK

= OCHOBHM MO3HaHWA 3a TEXHONOIMATA Ha aBTOMOBUIUTE

= YcnelwHo 3aBbplueH 1-B1 Kypc BbB Buclue yuebHo 3aBepeHue v
npoAbkaBaHe Ha 06y4eHWETO MO Nporpama 3a 6akanasbp, MarMcTbp UK
[OKTOP Ha HayKuTe.
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